The influence of psychologic factors on patient satisfaction with complete dentures.
This study investigated the relationship between satisfaction with complete dentures and some psychologic factors. New dentures were made for 130 patients who were investigated during their treatment. A neuroticism scale and the Health Locus of Control scale were used to investigate the patient's personality. The patient-dentist relationship was evaluated by asking patients their opinions about the treatment, and patient attitude toward dentures in general and their expectation toward the new dentures were evaluated by means of a questionnaire. No relationship was found between dissatisfaction and patient personality. A low relationship was found between dissatisfaction and the patient's opinion about the treatment, and a moderate relationship was found between dissatisfaction and the patient's attitude toward dentures. A patient's attitude toward dentures, measured by the questionnaire before new dentures were received, is a prospective tool for patient satisfaction with new dentures.